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Hilton
HOTELS & RESORTS
(1) July 2013: Hilton invites Tim to teach in Florida
(2) July 2015: Hilton invites Tim to teach in Florida (again)
(3) July 2018: Hilton invites Tim to teach in Atlanta
(4) October 2018: Hilton invites Tim to teach in Honolulu.
(5) September 2018: Las Vegas (Hilton) wants training.
6) May 2016: Hilton subscribes to 30secondtraining.com

(
(7) May 2017: Hilton re-subscribes to online video training
(

8) May 2018: Hilton re-subscribes to online video training.
(Scroll down for specifics)
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(1) July 2013: Hilton flies Tim to Florida:

Hilton hired Tim Owens to teach Microsoft Office to the Executive
Administrators. The result? Hilton LOVED Tim's training.

“Hi Tim. | received a bunch of messages from the ladies who were thrilled with
the training. Thank you for coming out and making the time for us. Hopefully,
next time | do this, | will be there to meet you. Safe travel and kind regards.” Kelly
Clayton — Executive Assistant to CEO Mark Wang (email below)

Re: Waldorf Astoria - Training

o Kelly Clayton

Hi Tim

received a bunch of messages from the ladies yesterday who were thrilled with the training. Thank you for coming out And making the time
for us. Hopefully, next time | do this, | will be there to meet you! Safe travels and kind regards!

Sent from my iPhone

Page 2 of 11



Page 3 of 11

(2) July 2015: : Hilton flies Tim from LA to Florida (again)

Hello Tim!

How have you been? | wanted to reach out to you because we are
planning on having our 2015 Executive Assistant retreat and would love it
if you be able to conduct training once again....(email below)

Danielle Powell
DP “HWO\'.‘GHS'\} timowens.com

Hello Tim!

How have you beel wante ach out to you because we are p\annmg on ha ing o 2015 Executive Assistant Retreat and would love
it fy uwo uld be bl to uct our train gm again W ‘e plan on ha g M Ibourne, FL at the Brevard Zoo. My initial plan is to
have training fro 930 100 the rest of the day parta k ng in Ih activi t Please let me know if you will be available for
that ti Il k! ard to nwmoaga

Thanks Tim!
Danielle Powell

@an
Hilton
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(2) July 2018: : Hilton flies Tim from LA to Atlanta:

Result?

Email from Kelly Clayton, Executive Assistant to CEO Mark Wang
“I will be sure and share the survey results when they
Are allin - You were a big hit! (email below)

From: Kelly Clayton <kelly.clayton@hgv.com>

Sent: Tuesday, July 17, 2018 12:27 PM

To: Tim Owens

Subject: RE: [EXTERNAL] Fw: 6 months free class for HGV

| will be sure and share the survey results when they are all in — you were a big hit!

=y
=y

Continued below scroll down.
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(4) October 2018: Hilton flies Tim from LA to Hawaii

(Hawaii agenda below)

AGENDA

Tuesday, October 9,2018 to Thursday, October 11, 2018

Administrativie Retreat at Hilton Hawaiian Village Kahili Suite (Kalia ballroom area, 6% floor)

Timeline

Tuesday, Oct. 91 6:00PM -8:00PM: Welcome reception at Rainbow | Patio
6:00PM-8:00PM Live entertainment: Ho'okahi

8:00, Light breakfast, Nautilus Suite
8:30AM Welcome from Linda Rodrigues, SVP Regional Marketing
Wednesday, Oct. 10™ 9:00AM, First session starts: Office Dynamics, Eggs & Attitudes
8:30AM start 10:30AM Break
Kahili Suite 11:00AM Office Dynamics, Fighting office Dragons

12:30PM Lunch, Nautilus Suite

Second Session, starts

1:00PM-5:00PM Tim Owens
1PM Microsoft Tips and Tricks

3:00PM Break
3:15PM Microsoft Tips and Tricks
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Hawaii result?

Email from Kelly Clayton, Executive Assistant to CEO Mark Wang

“Everyone (as always) enjoyed their time with you — thank you so much
for making the trip.” Email below

From: Kelly Clayton <kelly.clayton@hgv.com>
Sent: Friday, October 12, 2018 10:55

To: Tim Owens <tvowens@outlook.com>
Subject: RE: [EXTERNAL] Thank you x 1000

Good morning Tim!

Everyone (as always) enjoyed their time with you —than you so
much for making the trip.

| am still working on the other arrangement and will keep you posted.

| hope you get to enjoy more of Hawaii!!! @|
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(5) September 2018 Hilton Las Vegas wants training

“Good afternoon, Tim,

| received your contact information from one of the Admin Assistants who
attended the Atlanta retreat in July with the Hilton Grand Vacations
Group. Everyone | spoke with felt your training and online
30secondtraining videos were one of the best and most helpful. Many
commented that they wished (your in-person training session)....were
longer.

(...the email then goes on to invite Tim to teach in Las Vegas) (email on next
page)

Email below....
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n regarding slsecondtraining

From: Kathryn Manoo

Sent: Wednesday, September 12
To: tyowen

Subject: Question r

HILTON

Continued below scroll down.
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(7) May 2017: Hilton LOVES Tim’s online video training.

30secondtraining.com Microsoft Office training online videos. Hilton
resubscribes to Tim’'s 30secondtraining online Microsoft training videos
online. Email below

RE: June 2017

You replied on Tue 5/9/2017 10:27 AM

@ Kelly Clayton <KClayton@HGVC.com>

You

Hi tim,
Yes, please. Please send the invoice to me...

From: Tim Owens [mailto:tvowens@outlook.com]

Sent: Tuesday, May 9, 2017 1:16 PM

To: Kelly Clayton <KClayton@hgvc.com>; Tim Owens <tvowens@outlook.com>
Subject: June 2017

Hi Kelly,

Would you like to continue with the Microsoft Online training? Your subscription is over June
30.
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(8) May 2018: 30secondtraining.com Microsoft Office training
online videos. Hilton resubscribes to Tim’s 30secondtraining
online Microsoft training videos. Email below

Order Notification for Hilton Grand Vacations Continued Access Microsoft online Training

Eventbrite ventbrit =
tim@timowens.com

Eventbrite

Good news! An order for Hilton Grand Vacations Continued Access Microsoft
online Training just came through. Below, you'll find a copy of the order
confirmation email for:

Kelly Clayton

kelly.clayton@hgv.com

Order #771369942
Cheers!
Eventbrite
P.S. You can turn off this notification anytime on your email preferences page._

Continued below scroll down.
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Hilton is a world-wide, world-renowned corporation.

To have a corporation of this size and reputation invite Tim to train
and re-subscribe to Tim’s online video training
(30secondtraining.com) is a true testament to the quality of
training provided by Tim Owens.

Document End.
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